
Distribution Charge Meter Reading 
First 50 Therms $36375 x 50.00 Therms = 18.19 Previous Current ,- Dilference 
Over 50 Therms $11445 x 80.30 Therms = 9.19 rulete; Number P2612192 I100 Cubic Faell 

1454 Aclual 11-26 1582Aclual 12-20 128 
Environ Aclivilies %.01030 x 130.30 Therms = 1.34 ~ 



" .  
CUSTOMER SUMMARY OF USAGE 

N ~ " E  Maxine Johnson (ihormd 

- Avera- h" 2002 Jan 2 W 3  .~ 
A C C O U ~ ~  Number 2 5000 1347 5240 
Sewice Address 3947 WPolk S T f L  1 

Chicago IL 50624-4020 Tliemrs Used 4.39 6.04 
22 F sewice ciass~~i~icaii~on Rate 1 - Sinali Residential Service Temperature 30 F 

CURRENT USAGE 
Ilearit,g Accoonf Yes 

Nexr Meler8esdiug February 25, 2033 

Billing Period 12-28-92 to 01-28-03 Days of Service 31 ' . SUMMARY OF CHARGES 

Credits An8 Charges Since Your Last Bill 
Previous balame S312.65 

Thank you for yourpa~illeil l  1 1 2 6 5 -  
Bda"Ce f200 .  00 

cusromer Charge 9.45 
I h e m  Conversroil 184x i . o l 8 ~ r U f a c l o r  = 187.31 Therms Current Charges 

ui$rriburion Charge 
firsf 60 Thenris 1.35376 X 50.00 me- = 18.19 
Over 50 Thenris , I. I 1445  X 137.31 Therms = 15.72 

~ , ~ v i r ~ a  A c l i v i t m  1.01070 x 187.31 Therm = 2.00 

136.51 Duplicate B'ill ~ a ~ c h s ~ g e  $.48650 x 187.31 Therms = 
Currenr Charges Before Taxes 

Taxes 
Illtriois Gross Revemre Tax - 0.10% - 0. I d  

lliimis Gar Revenue Tax S.024 x 187.31 Themis = 4.50 
Cwrenl Chdrgm Aflvr T8axcs lG2.40 

- Chgo Munic~slUI i f l ly  TsX 2136.51 X 8.24 % - 11.25 
5136.51 x 



PE U P  L E s 
E N E I< G Y. 

CUSTOMER 
Name Maxine Johnson ITherrnd 

Account Number 2 5000 1347 5240 
Service Address 3947 W Polk ST FL-I 1.000 -- 

Chicago IL 60624-4020 , 750.- 
Service ClassiOcation Rale 1 .Small Residential Service 500 ._ 

Healing Account Yes 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 

. .  
Next Meter Reading March 26,2003 

F E U  MAR APR M Y  I U N  JUL AUG 6EP OCT NOV OEC I A N  FEE 
2002 2003 . '  

Previous balance $352.4~ Average Dairy Feb 2002 Feb 2003 
Thank you for your payment 152.40 - Therms Used 4.24 5.68 ' 

5.18 Temperature 33 "F 24 'F 
$205.18 

Late payment charge 
Balance 

~. 
CURRENT USAGE 

Current Charges 
Customer Charge 9.45 Billing Period 01-2843 l o  021643 Days of Service 29 

Distribution Charge 
First 50 Therms $.36375 X 50.00 Therms = 18.19 

Environ Activities $.01110 X 164.75 Therms 1 .83 

Over50Therms $.11445 X 114.75 Therms = 13.13 

GasCharge $50760 x 164.75 Therms 83.63 
Current Charges Before Taxes ,126.23 

Taxes 
Illinois Gross Revenue Tax $126.23 X 0.10 % = 0.13 I Current Charges After Taxes 140.71 

Chgo Municipal Utility Tax $1Zti6.23 X 8.24 % = 10.40 
Illinois Gas Revenue Tax $.024 x 164.75 Therms = 3.95 

Total Balance $345.89 

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply. 

. .." -- r\ --.*, 
--. . i.;- . J:=-..c>m-..+? 

L., . - 

&J?LES 
ENERGY. RETURN SERVICE REQUESTED 
P e o p l e s  G a r  
IL 60687-0001 

~ ~ .. ~ ~ . .  
c 

t i 

1 

. .~.  ~~~ ~ ~. . 



P .  CUSTOMER SUMMARY OF USAGE 

Distribution Charge 
First 50 Therms $.36375 x 50.00 Therms = 18.19 

5.09 Over50Therms $.11445 x 44.48 Therms = 

Name Maxine Johnson 
Account Number 2 5000 f347 5240 ~ 

Sewice Address 3947 W Polk ST FL 1 
Chicago IL 60624-4020 

5, Nice Ciassilication Rate 1 -Small  Residential Service 

NFX~ Meter Reading April 24. 2003 
. Heating Account Yes 

Meter Reading 
Previous Currenl Dilference 

l l 00  Cubic F..d 
93 

Meter Number P2612192 ? I ,  

2021 Actual 03-26 1928 Actual 02-26 

SUMMARY OF CHARGES MAR APR MAY IUN JUL AUG SEP OCT NOV DEC I A N  FEB M A R '  
2002 m o a .  ~ I 

Credits And Charges Since Your Last Bill 

Thank you lor your payment 145.89 - Therms Used 2.46 3.37 

. .  
Previous balance $345.89 A v e r a e  Mar 2002 Mar2003 , - ,  - 

, .  

I,:, 

Late payment charge 0.08 Temperature 32 'F 34 "F 
Balance $200.08 

CURRENT USAGE 
: .-. 

9.45 Bil l ing Period 02-26-03 lo 03-26-03 Days of Service 28 . 
Current Charges 

Customer Charge 

Gas Charge $.67370 x 94.48 Therms = 64.22 Therm Conversion 93 x 1.016 BTU Factor = ' , 94.48 Therms 
Current Charges Before Taxes 98.01 .I' V ' >  ,< :i 

Illinois Gross Revenue Tax $98.01 x 0 . 1 0 %  = 0.10 
ChgD Municipal Utility Tax $98.01 x 8.24 % = 8.08 
Illinois Gas Revenue Tax SO24 x 94.48 Therms = 2.27 

~ 

Current Charges After Taxes 108.46 

, , .  . _  ,, . > ,. 
Total Balance $308.54 

You have a disputed amount of $194.82 that is not included in the amount due. 

At the time of this statement, your acFount was past due. Failure to pay on time may result in a security deposit 
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adverse1 
affect your credit rating. 

Home safety is important to us. See the enclosed insert to learn important information about flexible connectors. 
Flexible connectors attach your appliances to gas service. 

8 .  : . 
~~. . .  .~ 

I 



Bill Dale I Account Number I Payment Due Date1 Amount Due 

04/24/2003 I 2 5000 1347 5240 I 05/16/2003 I $241.23 

Naine Maxine Johnson 
Seivice Address 

Setvice Classificnliov 

Aclivi ly Since Last Bill 

3g4 i  W Polk ST FL 1 
Chicago IL GOGZJ-4020 
Rate 1 -Small Residenlial Service -Healing 

.Pieiw>,,s Oalallcr 

Total Currenl Charges 

AMOUNT DUE 

Messages 

534 63 x 010 e n  

834 G3 x 824 % = 
$ 024 x 24 38 Therms = 

. 

$308 51 
$10354 

$3 O i  
$203.07 

$9 15 
$8 8 i  

mi3 32 

$0 2 7  

$1609 

$U 03 
$ 2  8G 
$0 59 

$3 18 

$38.16 

2045 04-2 

Therm Converrlon 
24 x 1 016 BTU Faclor = 

Average Daily p A r 2 0 L  p A r2- 
Thrrnls Used 1 55 84 
Tenipsraluro 48 ~F 45 'F 

Summary of Usage in Therms 
I T h O r m l  

19" 

1 5 2  

I 1 4  

76 

38 

0 
A P R M A Y I U N  J U L A U G S F P O C T N O Y O F C  JnN F E B M A R W R  

2 0 0 2  2003 

Summary of Total Current Charges 
IDolIard 

At the time of lliis stateiiieiit, your account was past due. Please pay $241.23 
today lo avoid c;olleclioii activity and a negalive credit rating. 

W U M A Y - I U I I  IUL &.UO EEP OCTNOYOEC JI9N FEBMLR APR To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 fee per 
2 0 0 2  2003 

$400 transaction will a ~ p l v .  
See back of bill for definitions of terms used 
on this bill. 



l ’ E ~ d P l , l ~ s  
I N l i  I< C; ). Customer Service: 1-866-556-6001 Spanish: 1-866-556-6003 Emergency: 1-866-556-6002 
I * ” ” l F .  < i I I  

If you do not want your gas service shut off ,  you 
must pay $200.00 before 05-05-03 

04/25/03 

Account Number Amount Due I I 
2-5000-1347-524( $200.00 I 

CUSTOMER CHARGES 

Name Maxitic Joliiison Past Due Bill Amount $200.00 
Account @umber 2 5000 1347 5240 Now Due 
Seivice Address 3947 W POLK S i  FL 1 

ClllCAGO IL 60624-4020 

Rate 1 - Small Residential Service 
Phone Nuir~bei (773)722-4499 

Service Classification 
Heating Account. YES 

fOU MUST MAKE ARRANGEMENTS TO PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE. 

We have reported your pilynteiil history lo a credit bureau and your credit rating will be adversely affected. 
Failure lo pay may resull in referral lo a collection agency. 
If service is  disconnecled, you will be required lo pay 100% of your account balance, a security deposit and a reconneclion cllarye of up  l o  5245. 

‘ou may be able to make arrangernenls for exlenderl payiiients to avoid disconnection by calling us toll free at 1-866-556-6001, Representatives are available 
don-Fri. 24-hours per day and Sal from 7am-dprn. To pay your gas bili by credit card, sitnply call 1-888-256-6445. A $4.95 fee per $400 lransactiori will alilily. 
’ayments can also he received at m e  of our neigiiborhood locations listed on the back of this slatemenl 

)ebe liacer arreglos para pagar el  saldo total de su cuenla innlediatamenle y as1 evilar la desconexi6n de su servicio de gas. 

Hentos enviado s u  Iiislorial de pago a una oficina de credito y su credit0 sere afectado negativamenle. 
El no  pagar el saldo de su cuenla puede resultar e n  que su cuenla sea remilida a una agencin de cobranza. 
Si su servicio de gas es clesconeclado por falla de payo. usled tendr$ que pagar 100% del saldo pendienle en su cuenla, ut1 deposilo de seguridad 
y ut1 cargo por reconexion liasla de $245. 

lilnie al lelbfono gratiiilo 1-EGG-55G-6003 para sabcr si podria pagar a plazas el salda de su wenla y ztsi evitar desconexl6n de su sewicio de gas. Nueslros 
+presentanles estdn disponibles 24 hr al dia, de lunes a viernes, y de 7arri-4pm 10s sabados. Si desea pagar su lactura con una tarjela de crbdito, sirnplemenle 
?meal 1-888-256-6445, Se le cobrardn $4.95 por cada transaccidn de $400. Tarnbibn puede liacer pagos en una de nuestras OliCinaS locales lisla de direcciones 
I dorso de este iiituriiil:. 

Relurn ihis porflo,i wilh your check made payable i o  Peoples Energy, Please w i l e  your accouni number on your cileck. Your service IS 
provided by Peoples Gas. a subsidiary 0 1  Peoples Energy. “Peoples Energy” is a service mark and Wade narlle licensed lo Peoples Gas. 

PAYMENT COUPON 
Service is sub’ect to being discontinued on or 
after 05-05-0 4 because you owe $200.00 

Account Number: 2-5000-1347-5240 

1,11,,11,,,,11,,,,1,l,l,,l,l,,lll,,,,,1,lll,,,,l,~ll~~~l~l~l~l - MAXINE JOHNSON 
3947 W POLK ST FL 1 
CHICAGO IL 60624-4020 

I 

Amount Paid ................................................ $ 
If paylng by inail, please allow 5 days for delivery 

PEOPLESGAS ‘ 
CHICAGO IL 60687-0001 



Name Maxine Johnson 
Sewice Address 

Service Classification 

3947 W Polk ST FL 1 
Chicago IL 606244020 
Rate 1 . Small Residential Service -Healing 

Activity Since Last Bill 
Previous Balance 
Thank You ForYour Payment 
Late Payment Charge 
Balance 

$241.23 
- $41.23 

$3.02 
$203.02 

Delivery Charge 
Customer Charge $9 45 
Under 50 Therms $36375 x 2847 Therms = $1036 

$1981 

Environmental Charge $ 0 1 1 O O X  28.47 Therms = $0 31 

Gas Charge $.KO210 x 2847 Therms = $17 14 

Taxes 
Stale Tax $37.26 x O . l O %  = $0.04 
Chicago Municipal Tax $37.26 x 8 . 2 4 %  = $3.07 
Gas Revenue Tax $.024 x , 28.47 Therms = $0.68 

$3.79 

. .  

Total Current Charges 

AMOUNT DUE 

Messages 
At the time of this statement, your account was past due. Please pay $244.07 
today to avoid collection activity and a negative credit rating. 

To pay your bill by credit card, call 1-888-256-6445. There is a fee of $4.95 
Der $400 Davment for this convenience. 

MAY JUN JUL AUO SEP OCTNOVDEC JAN FEB MAR APR MAV 

2002 (2003 
. I  

See back of bill for definitions of terms used 
on this bill. 

Your service is pmvid& by Peoples Gas, a subsrdwy dPwpiss  Energy Corporafroon. "Peoples Energy' IS a seNlce mark and trade name i, :,sed to Pwples Gas. 



'Definition of Terms 

Customer Classification Taxes 

Rate 1 -Small Residential Service State Tax 
Availabletoany residentiaicustomerwith a Tax, the Illinois Gross Revenue Tax 
single meter. Building may have up to two mandated bytheStateofillinois used tofunc 
housing units. the Iliinois Commerce Commission, 

Rate ?-General Service Municipal Tax 
Service available for residential, commerual Imposed by some municipalities on currenl 
and indusblal customers. charges before taxes. 

Usage Chicago Municipal Tax 
Tax levied by the City of Chicago. 

Types of Meler Readings: 
Actual- Reading taken by the company. Chicago Gas Use Tax 
Customer-Readingtakenbythecustomer. Taxlevied by the city of Chicago, 1.4 cents 
Estimate - Reading estimated by the per therm of gas consumed in the. city 
company based on weafiw conditions and purchased tom a supplier who is notsubjecl 
previous usage patterns. to the ChicagoMunicipd Tax. 

Pressure Correction Factor 
A factor that adjusts for increased gas 
volumes when a customer requires higher 
than normal rias Dressure. 

Gas Revenue Tax 
TaxmandatedbythsStateofillinols, 4ther5x 
Of taxes or 2.4 cents 
perthem, whichever is lower. 

" ,  

BTU Factor (British Thermal Unit) 
A factor used to adjust the heating value of 
gas. 

Therms 
For billing purposes, the volume of gas used 
multiplied by the BTU factor. 

Charges 

Customer Charge 
A fixed monthly charge that recovers lhe 
costs associated with making service 
available to customers. This charge also 
funds Illinois weatherization, energy 
assistance and renewable anargy grants. 

Deilvcry Charge 
Acharge thatrecoverscostsassociatad with 
delivering gas to customers, 

Envlronmcntal Charge 
Achage thatrecoverscostsassociatedwith 
the treatment of residue from past 
manufactured gas operations. 

Service Charaes 

Service Activation Charge 
Charge for initiating gas service. 

Reconnection Charge 
Charge for reconnecting gasservice whenit 
has been discontinued for non-payment or 
seasonal reconnection. 

Late Payment Charge 
Charge for payments not received by the 
Payment Due Date. 1.5% of the unpaid 
balance is applied to the next bill. 

Payments and Payment Plans 

Budget Payment Plan 
This plan divides the total bill throughout the 
year. interestispaidmonthlyonany average 
daily creditbalanceattheannual ratesetby 
the iiiinois Commerce Commission 

Automatic Payment Plan 
This plan deducts payments direcily hom a 
checkinri or savinris account. 

Clasificacion de clientes " 

Tip0 1 - Servicio para pequefias 
residencias 
Disponible paa cualquier cliente residencial 
con un medidor de gas. El edificio puede 
tener hash dos apartamentos. 

Tip0 2 - Servicio general 
Este servicio esM disponibie para clientes 
residenciaies, comercides o indusbiales. 

lmpuesto de us0 de gas de Chl 
Este impuesto recadaa 
Cnicago. esta oesado en 1.4 centavos pw 5 
l e m a  oe pes consum do en ia ciudad I ,* 
cornpradode~npro4eedoraq.iennose"8 
e mpuesto m a l  cipal de Cnicago +y . 
Impuerto de la renla publlca de gas de 
illinols L, 

Esle ,mpuesto, oroenaoo PM el Eslado de 
in& csta basaoo en el 5% de 10s cargos 

Maneras de us0 actuaies antes de 10s impuestos o,2.4 ..;. 1 
centavos por termia, Io que sea mhs bajo,:: '' 

Tipos de lectura del medidor de gas: 
Actual - La lectura es realizada por la Cargos de SeNicio 

' . , I ,  , ,  . ,  . !  

..' , _. 
Cargo del servicio de conexidn 2~~ :' ':, t .  

compania. 
Clienle - La iectura es realizada por el 
client. l._lll/. .*:&I 

Estees~CargOpOrinidar,elsenridgdegas, . , 

cbndiciones ciimaticas y en e1 historial de 
us0 del cliente. 

Factor de correcclon de la presldn 
Este es un factor que ajusta el volumen de 
gas utiliado cuando un cliente necesitamas 
presion de gas de lo normal. 

Factor BTU (Unidad Termica Britanica) 
Este es un factor usado para ajustar el valor 
calorific0 del gas. 

Termias 
Por razones de factura, el volumen de gas 
utilizado es multipiicado por el factor BTU. 

Caraos 

Cargo al ciiente 
Esto es un cargo fjo mensual que recupera 
10s costos ralacionados con el servicio que 
se l e  ofrece a 10s ciientes. Este cargo 
tambien va destinado ai fondo de 
aclimatacion del Estado de Illinois. ala ayuda 
de energia y a las subvenciones de energia 
renovable. 

Cargo de entrcga 
Este cargo recuperalos costosrelacionados 
con la enbega del gas a ins clientes. 

servicio de gas despubs de haber sido 
desconectado por faita de pago. o tmbien 
puede sw debidoa unareconedont 

Cargo por iademoia de~pago; 
Este es el cargo que se le aplica a aquellus 
pagos que no son recibidos a su debido 
tiempo. Un 1.5% de la cantidad dejada'de 

balance diario, cuando su cuenta tiene un 
balance de credito, El intares que se paga 
es establecido anualmenta por la Comision 
de Comercio de Illinois. 

Plan de pago automalico 
Este plan deduce el importe del pago, 
directamente de una cuenta cwiente o de 
ahorro. 

Pagos con tarjetas de credito 
Los clientes de Peoples Gas deban II 
ai 1-888-256-6445, losde NorthShoreGas 
al 1-888-256-6165. Se Ies cobrard una 

.: ' ,  

Cargos medloambienlales 
Este cargo recupera 10s costos asociados Pages correo electrdnico 
conelbatamientodelresiduoprocedentede deducidos de una corrlcnte 
pasadas opwaciones en la fabricacion de 
gas. ~ .. ~ L ne r1i.ntw d- D-^nlY %e ,!&en 11 

cantidad por la gestibn. 

f 





Name Maxine Johnson 
Service Address 3917 W Polk ST FL 1 

Chicago ti 60624-4020 
Service Classification Rate 1 .Small Residential Service . Heatina 2095 06.24-03 

Activity Since Last Bill 
PIUUiDL1S Balalicc 
Thank You For Your Payment 
LidC Paymeill cllalgc 
Balance 

Delivery Charge 
Customer Charge 
Under 50 Therim 

Environmental Charge 

Gas Charge 

Taxes 
State Tax 
Zliicago Muiiicipal Tax 
3 s  Revenue Tax 

5 36375 x 

$00680 x 

$62880 x 

$31 81 x 
$31 81 x 
$ a24 x 

Total Currenl Charges 

4MOUNT DUE 

Messages 

41 the time of this statement. yo( 
oday to avoid disconnection anc 

ICC 
ne 

22.37 Therms = 

2237 Therms = 

2237 Therms = 

a . i o %  = 
8.24 % = 

22.37 Therms = 

nt was 
:ive crc 

i t  due. Plea: 
rating. 

To pay your gas bill by credit card, call 1-888-256-6445. A $4.95 
ransaction fee per $400 payment will apply. 

$244.07 
. $44.07 

$2.95 
$202.95 

$9 45 
$8 14 

51759 

$0 15 

$14 07 

$0 a3 
$2 62 
$0 54 

$3 19 

$35.00 

1 $237.95 I 

pay $237.95 

::: P 

2 0 0 2  2009 

See back of bill for definitions of terms used 
on this bill. 



Customer Service: 1-866-556-6001 Spanish: 1-866-556-6003 Emergency: 1-866-556-6002 E N E I< G Y.. 

Date Issued - 
If you do not want your gas service shut off, you 

must pay $200.00 before 07-07-03 
06/25/03 

Account Number Amount Due 

2-5000-1 347-524 $200.00 

CUSTOMER CHARGES 

$200.00 Name Maxine Johnson Past Due Bill Amount 
Account Number 
Service Address 

2 6000 1347 5240 
3947 W POLK ST FL 1 
CHICAGO IL 60624-4020 

Phone Number (773)826-3842 
Service Classification Rate l  - Small Residential Service 

Heating Account YES 

~ 

y o u  MUST MAKE ARRANGEMENTS TO PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE. 

. We have reported your payment history to  a credit bureau and your credit rating wil l be adversely affected. 

. Failure l o  pay will result in referral to  a collectlon agency. . If service is disconnected, you will be required to pay 100% 01 your account balance, a security deposit and a reconnection charge of up lo $246. 

fou may be able to make arrangements for extended payments to avoid disconnection by calling us toll free at 1-866-556-6001. Representatives are available 
Uon-Fri, 24-hours per day and Sat from 7am4pm. To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 fee per $400 transaction will apply. 
'ayrnents can also be received al one of our neighborhood locations listed on the back of this statement. 

Iebe hacer arreglos para pagar el saldo total de su cuenta inmediatamente y asi evitar la desconexibn de su SeNicio de gas. 

. Hemos enviado su hislorial de pago a una oficina de crkdito y su credit0 sera afectado negativamente. 

. El no pagar el saldo de su cuenta resultari  en que su cuenta sea remitida a una agencia de cobranza. . Si su servicio de  gas es desconectado por falta de pago. usted tendra que pagar 100% del saldo pendiente en su cuenta, un depbsito de seguridad 
y un cargo por reconexion hasta de $245. 

.lame al telbfono gratuito 1-866-556-6003 para saber si podria pagar a plazos el saldo de su cuenta y asi evitar desconexibn de su servicio de gas. Nuestros 
'epresentantes eslAn disponibles 24 hr al dia, de lunes a viernes. y de 7am4pm 10s sabados. Si desea pagar su factura con una tarjeta de cr&ilo. simplemenle 
lame all-888-256-6445. Se le cabrardn $4.95 por cada lransacdbn de $400. Tambibn puede hacer pagos en una de nuestras oficinas locales lisia de direcciones 
11 dorso de este informe. 

Return this portion with your check h a d e  payable to Peoples Energy. Please write your account number on your check. Your servlce Is 
provided by Peoples Gas, a Subsidiary o i  Peoples Energy. "Peoples Energy" is a servlce mark and trade name licensed to PeoOieS Gas. 

PAYMENT COUPON 
Service is sub'ect to being discontinued on or 
after 07-07-04 because you owe $200.00 

Account Number: 2-5000-1347-5240 

PEOPLES GAS 
CHICAGO IL 60687-0001 

Amount Paid .............................................. $ 
If paying by mail, please allow 5 days for delivery. 

,-- 

~325000L34752Y00000200000020000000000 



To make payment arrangements, call 
toll free at 1-866-556-6001. If you 
are not satisfied with the service 
received, call the Illinois Commerce 
Com,mission at: 

Illinois Commerce Commission 
Consumer Services Division 

1-800-524-0795 
TDD Line (for the hearing impaired): 

1-800-858-9277 

To contact the Commission by mail, 
write to one of the following 
addresses: 

Illinois Commerce Commission 
Consumer Sewices Division 

State of Illinois Bldg.. 160 N. LaSaile 
St. Suite C-800 

Chicago IL 60601-3104 

Illinois Commerce Commission 
Consumer Sewices Division 

527 E. Capital Avenue 
Springfield, IL 62794-9280 

Acopyofthe Illinois Commerce 
commission's 83 Illinois Administrative 
Code, Part 280. explaining the rules 
pertaining to customer credit, 
customer deposits, collection activities 
and disconnection of gas sewice is 
available for your review at each of 
our business offices. 

__._ 

Customer Service Offices 
Downtown North South 
401 S. State St. 1455 N. Milwaukee Ave. 1920 E. 95th St. 

:ontact your doctor or local board of 
iealth. Theywili need to send a 
vritten certification to the company 
vithin 5 days which contains the 
ollowing information: 

1. The name of the sick person. 
2. Astatementthatthepersonisa 

permanent resident of the 
premise. 

3. The name, businessaddress 
and telephone numberofthe 
physician. 

4. The nature of the illness. 
5. The period of time during which 

termination of sewice wili 
aggravate the illness. 

-he certification should be mailed to: 
Peoples Energy 

130 E. Randolph, 17th Floor 
Chicago, IL 60601-6207 
Attn: Medical Certificate 
You can also fax it to: 

31 2-240-7343. 

:ertification is good for one month, 
)ut it can be renewed for one month 
ly the doctor or board of heaith. If 
he certification is not renewed, your 
las service may be disconnected. 

f you have a medical certificate, 
iayment arrangements must be 
nade on the past due amount 
yithin the first 30-day period and 
IOU will need to remain current. 

OBcinas de Servicio al Cliente 
Centro Norte 
401 S.StateSl. 1455N. Milwaukee Ave. 1920E.95thSt. 

Para un plan de pagos, llamenos a 
nuestro telefono gratuito 
1-866-556-6001, Si usled no esta 
satisfecho con el sewicio que recibe, 
llame a la Comision de Comercio de 
lllinoisal: 

PoFgase en contacto con su medico 
o centro de salud local. Ellos 
necesitan enviar a la compafiia, 
dentro de cinco dias. una carta 
certificada con la siguiente 
informacion: 

Illinois Commerce Commission 

1-800-524-0795 
Linea TDD (para personas con 

impedimentos auditivos): 
1-800-858-9277 

1. Nombre de la persona 

2. Una declaracibn de que la 
persona es un residente 
permanente de la premisa. 

3. El nombre, domicilio y numero 
de telefono del medico. 

4. El tipo de enfermedad 
padecida. 

5. Ei DeriOdO de liemoo Dor el CUal 

Sewicio al Consumidor enferma. 

Para ponerse en contacto por 
correo con la Comision, escriba a 
una de las siguientes domicilios: 

la knfermedad se agravarla 
con el codedegas, Illinois Commerce Commission 

Sewicio al Consumidor 
StateoflllinoisBldg., 160N. LaSalle 

St. SuiteC-800 
Chicago IL 60601-3104 

Elcertificadodebeserenviadoa: 
Peoples Energy 

130 E. Randolph, 17th Floor 
Chicago, IL 60601-6207 
Attn: Medical Certificate 

Usted tambien puede enviar su 
certificado por fax al: 312-240-7343 

Illinois Commerce Commission 
Servicio al Consumidor 
527 E. Capital Avenue 

Springfield, IL 62794-9280 

Una copia del Codigo administrativo 
83 de la Comision de Comercio de 
Illinois, apartado 280, esta disponible 
en cada una de nuestras oficinas 
para que usted pueda revisaria. En 
ellas se explica las leyes 

El certificado es valido por un mes y 
puede ser renovado por un  mes 
mas por el medico o junta de salud. 
Si el certificado noes renovado, su 
servicio de gas puede ser 
desconectado. 

relacionadas con el credito y 
depositos del consumidor, y cobros 
por desconectar sewicio. 

Si usted tiene on  certificado 
mbdico, un plan de pago por la 
cantidad atrasada debe hacerse 
dentro 10s primems 30 dias y 
usted debe mantener su factura 
al dia. 

Office Hours 
Mondaythrough Friday 8 15a m lo5p m ANighIDeposito~islocatedateachoffiCe 
Topay by ueditcard, call 1-888-256-6445 

Horas de ofiuna 
Lunesaviernes8:15a.m. a5p.m Encadaoficina hayuna tesoreriaparadeposilos 
noclumos. Para pagar con tarjeta de credito, liame al1-888-2564445. 

Gracias poi su negocio. w.PeoplesEnergy.com 
-. ~- Thank you for your business. vnru.PeoplesEnergy.com 

__..__ ~ ~. ..- 
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1 07/25/2003 1 2 5000 1347 5240 1 08/18/2003 

$235.69 

Name Maxine Johnson 
Service Address 3947 W Polk ST FL 1 

lDoi la! i l  

~ 

Chicago IL 60624.4020 
Rate 1 -Smal l  Residential Service - Heating Service Classification 

Activily Since Last Bil l 
PlevlDLls Balance 
Thank You ForYour Payment 
Balance 

Delivery Charge 
Cuslumer Charge 
Under 50 Therms $36375 x 22 37 Therms = 

:,Meter Number P2612192 

$237 9; 
. $3) ILI Therm convnrsm 

so 65 
58 14 TernperaLrs 

c 1 >  L." 

Environmental Charge S.00660 x 22.37 Therms = 

Gas charge $.65750 x 22 3 i  Themis = 

Taxes 
Slate Tax 
Cliicago Municipal Tax 
Gas Revenue Tax 

Total Current Charges 

TOTAL BALANCE 

Messages  

$32.45 x 010 ?to = 
$32.45 x 824 Yo = 
$024 x 22.3 Therms = 

Of the Total Balance, $200.00 is in dispute and is not included 
in the Amount Due. 

To pay your gas bill by credit card, call 1-686-256-6445 A $4.95 
transaction fee per $400 payment will apply 

Yolir sewice IS pionded by Peoples Gas a sulis!drary of Peoples 

'EUPLES 
'rgy corpor. 

I I .__I 

$0 15 

i N E R G  1'. ACCOUNT NUMBER: 2 5000 1347 5240 
P l o p i e r  6 2 %  

N o r t h  5 h - r -  GI. 

- 
CAR-RT SORT "CO28 

93  

6 2  

3 1  

0 

See back of  bill for  definitions of terms used 
on this bill. 

oples Gas 

Please Pay By 08/18/2003 
Please write your accounf number on your check 

If paid after 08/18/2003 $36.22 

Amount Due Amount Enclosed 

MAXINE JOHNSON 
3947 W POLK ST FL 1 
CHICAGO IL 60624-4020 

Yes I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills 
I have added one dollar to my payment Check this box -> -. 

- 
PEOPLES ENERGY 
CHICAGO IL 60687-0001 

Please do w t  wite or stamp below this line 

4325000L347524000003000000035b9D000d 



'Definition of Terms 

Customer Classification 

Rate 1 -Small Residential Service 
Available to any residential customer with a 
single meter. Building may have up to two 
housing units. 

Rate 2-General Service 
Service available for residential, commercial 
and industrial customers. 

Usage 

Types of Meter Readings: 
Actual - Reading taken by the company. 
Customer- Reading taken by the customer. 
Estimate - Reading estimated by the 
company based on weather conditions and 
previous usage patterns. 

Taxes 

State Tax 
Tax. the Illinois Gross Revenue Tax. 
manoaiea oy the Slate of I nos s e u  10 Lno  
tne inss Commerce Commm on 

Mhniclpal Tax 
imposed oy some m d i  c pa I e5 on c.lren1 
cnarges oefore ta*es 

Chicago MLn.cipal T a r  
la* evtea b) !he C r) 01 Cn caga 

Cnicago Gas Use Tax 
Tar e* ed tne C h, oi Cn caga ; 4 cents 
per lneim of gas cons-med n tile c t/ 
p-tciiasea homasdpp er nno rni's.o,ect 
to :ne Cn cago M.n cipal Tax 

Gas Revenue Tax Pressure Correction Factor 
A factor that adjusts for increased gas Taxmandated by theStateoflilinols, eithw5% 

when a customer requires higher of c u m  charges before taxes or 2.4 Cents 
per them, whichever is lower. than normal gas pressure. .. . 

BTU Factor (Britlrh Thermal Unit) 
A factor used to adjust the heating value of 
gas. 

Service Charges 
Actlvatlon Charge 

Charge for initiating gas service. 

Therms Reconnect on Cnarge 
Foro, ng p~rposes tnevO..me Of gas dsed 

m.mp eo oy tne BT J factrr 
cnarge !or reconnect ng gas sem.ce Nben I 
nas been o sconbn.ed+or non.pa/ment or 
seasonal reconnecbon 

Late Payment Charge 
Charge 'Or payments not received by the 
Payment Due Date 
balance Is ap!'lted lo the next bill 

Charges 

Customer Charge 
A fixed monthly charge that recovers the 
costs associated with maklng service 
available to customers This charae also 

5% Of the 

funds lllinois weatherization. anergy Payments and Payment Plans 
assistance and renewable energy grants. 

Budget Payment Pian 
Delivery Charge This plan divides the total bill throughoutthe 

delivering gas to customers. dailycreditbalanceatthaannualratesetby 
Environmental Charge 

A charge that recovers costs associated with year. Interest is paid monthly on any average 

the Illinois Commerce Commission. 
Acharge thatrecovers costsassociatedwith 
the treatment O f  residue from past 
manufactured gas operations 

Automatic Payment Plan 
This pian deducts payments directly from a 
checking or savings account. 

Gas Charge Credit Card Payments 

company's gas SuPPk The gas charge is 
detemined monthly and flled with the Illinois 
Commerce Commission. 

A charge that recovers the cost of the peoples G~~ CUSlomers, 1-888-256- 
6445, North Shore  as customers, call 
1.888.256.6165, Atransaclon fee apply, 

Electronic Checking or Savings 
I --". " I  rI.,,,ent. 
AL"~".. .  . ,,.. .... 
Peoples Gas customers, call 1-888-256. 
6445. North Shore Gas customers, call 
1-888-256-6165. Atransaction fee will apply. 

E-bill Payments 
You may pay your bill online ai 
w.PeoplesEnergy.com. 

We report payments to credit bureaus. Bills 
more than 30 days past due may adversely 
affect your credit rating. 

Share the Warmth 

This financial assistance program helps 
custumers who do not qualify for federal anc 
state grants. Peoples Energy matcher 
donations up to $125,000 annually. 

s Clasificacion de clientes 

T.po t - Servicio para pequehar 

mpuesto de bso de gas de Chicago 
r m  I ~ I ~ . C S I U  toco.dodo pnr ie Ciudao oe 
Ch cago P?IR bwedo en 1 4 centavos por 

residencias termia- de gas consumido en la ciudad y ' 
Disponible para cualquier cliente residencial cmprado de un proveedor a quien no afecta 
con un medidor de gas. El edificio puede el 
tener hasta dos apartamentos. 

lmpuesto de la renta publica de gas de 
il1inni. Tipo 2 - Servicio general 

municipal de chicago, 

Este servicio esta disponible para clientes 
residenciales. comerciales o indusbiales. 

Maneras de us0 

Tipos de lectura del medidor de gas: 
Actual - La lectura es realizada por la 

Este impuesto, ordensdo el ~~~~d~ de 
lilinbiS este basado en el 55b de los cargos 
actuales antes de 10s impuestos 6 2.4 
centavos por termia. lo que sea mas bajo. 

Cargos de seNicio 
Cargo del servicio de conexion cornpa! a 

Clientc La rea par 'I Este es e cnrgopor 8nic 81 e servic o degas ,,.~"," ",,r,l.l 
Estimada-La compafiia realiza un calculo Cargo de reconexion 
aproxiinado de la lectura. basado en las Este es el cargo Por 18 reconexion del 
condiciones climeticas y en el historial de servicio de gas despues de haber sido 
us0 del cliente. desconectado por falta de pago. o tambien 

pede serdebido a unareconexion temporal. 
Factor de correcci6n de la prcsi6n 
Este es un factor que ajusta el volumen de Cargo Por la demora de Pages 
oas utilizado cuando un cliente necesitamas Este es el cargo que se le aPlica a aquallos " 

pagos que no son recibidos a su debido 
tiempo. Un 1.5% de la cantidad dejada de 
pagar sera cargada en la siguiente factura. 

Pagos y planes de pago 

presion de gas de lo normal. 

Factor BTU W d a d  TCrmlca Britanica) 
Estees unfactorusadoparaajustarelvalor 
calorific0 del gas. 

~~ ~ 

Termias Plan de paga presupucstado 
Por razones de factura. 81 VOlUmen de gas Este plan divide el total de la factura a lo 
utilizado es multiplicadoporelfactor BTU. largo del aiio. El inter& se paga 

mensualmente, sobre e1 promedio del Cargos balance diario. cuando su cuenta tiene un 
Cargo al cliente balance de credito. El interes que se paga 
Esto es un cargo fijo mensual que recupera es establecido anualmente pur la Cornision 
10s costos relacionsdos con el servicio que de Comercio de Illinois. 
se le afrece a 10s clientes. Este cargo Plan de pago 

de Este plan deduce el importe del pago, 
aclimatacihdel Estadodelllinois, alaayuda directamel,te de una cOrrien,e de 
de energiay alassubvenciones deenergia Ih,,r,n 

renovable 

Cargo de entrega 
Este cargo recupera 10s costosrelacionados 
con la entrega del gas a 10s clientes. 

Pagos con tarjetas de credito 
Los dentes de Peoples Gas deben llamar 
al 1.888.256.6u5, de North Shore G~~ 
al 1-888-256-6165. Se les cobrara una 

Cargos medioambientales 
Este cargo recupera 10s costos asociados Pages cDrreO 
coneltratamientodetresiduoprocedentede deducidos de una cuenta corriente de 
pasadas operaciones en la fabricacion de 

cantidad por la gestion 

ahorro 
gas. 

Cargo del gas 
Estecargorecuperael cost0 delacompaia 
por el abastecimiento del gas. El precio del 
gas es determinado mensualmente y 
reportado a la Comision de Comercio de 
Illinois. 

Impuestos 

lmpuesto del estado 
lmpuesto del lngreso Bruto de Illinois 
ordenado por el Estado de Illinois, destinado 

1 h  clientes de Peoqles Gas deben llamar 
all-888-265-6445. losde North ShoreGas 
al 1-888-256-6165. Se les cobrara una 
cantidad por la gesti6n 

Pagos electrbnicos 
Usted puede pagar su factura a b-avbs de 
internet en el w PeoplesEnergy.com. 

Damos infomsci6n sobre 10s pagos a Ian 
oficinas de credito. Facturas con mds de 30 
dias de demora pueden afectar 
negativamente a su credito. 

al fondo de la Comision de Comercio de 
Illinois. Warmth) 
lmpuesto del servicio publico 
municipal 

Compafla el calor (Share the 

Este programa de asistencia financiara 
ayuda a 10s clientes que no califican para 

en ciertos municipios subvencionesfederalesoestatales. Peoples 
cargos antes de lo' Energy iguala donativos hasta $125,000 

anujles. impuestos. 

lmpuesto municipal de Chicago 
Este impuesto es recaudado por la Ciudad 
dechicago. 



Bill Date I Account Number I Payment Due Date1 Amount Due 

08/25/2003 I 2 5000 1347 5240 I No Amount Due I $.OO 

PEUPLES 
E N E R G  Y. 

I * Q p l * r  C1. 
ACCOUNT NUMBER: 2 5000 1347 5240 

N.ilh I h o r s  6 2 '  

Name 
Service Address 

Service Classification 

NO PAYMENT DUE 

Maxine Johnson 
3947 W Polk ST FL 1 
Chicago IL M)624-4020 
Rate 1 -Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Gas Credit 
Credit 

Delivery Charge 
Cuslorner Charge 
Under50 Therms 9.36375 x 23.39 Therms = 

Environmental Charge 1.00690 X 23.39 Therms = 

Gas Charge 5.61170 x 23.39 Therms = 

Taxes 

Gas Revenue Tax $.024 x 23.39 Therms = 
Chicago Municipal'Tax $32.43 x 8.24 % = 

Slate Tax $32.43 x 0 . 1 0 %  = 

Total Current Charges 

TOTAL BALANCE 

Messages 

Of the Total Balance, $200.00 is in dispute anti is not included 
in the Amount Due. 

$235.69 
- $35.69 

- $255.14 
- $66.14 

$9.45 
$8.51 

$17.96 

$0.16 

$14.31 

$2.67 
$0.56 
$0.03 

$3.26 

$35.69 

-$19.45 I 

This month we offer a special message from the Chairman, President and CEO of Peop 
Energy to keep customers informed on the national issue of natural gas prices. See 
the enclosed Energize. 

- 
PEQPLES ENERGY 
CHICAGO IL 60687-0002 

Please do not wile or stamp below this line. 

~32500013q752~000000000000000~000000 

I11111111 111 11111 11111 11111 11111 lllll11111 lllll11111 !I11 11111 11111 11111 11111 11111 11111 11111 1111 I111 



A Closer Look at 
Natural Gas Prices 
Part II A letter from Tom Patrick, chairman, president and 

Nearly three years ago w 
the country felt the svai 
passes along our cost of gas purchases, with 





Helping You Prepare 
Peoples Energy is commirrcd ro delivering 
rhc safe and dcperidahlc service you rely on. 
We arc also your partner in conserving 
energy and helping you to save on your 
home energy costs. Consesvation and home 
weatherization arc nvo essenrial ways to trim 
your energy budget. 

i. 

Home Energy Audit :: 

Do you ever wonder exactly how much 
energy your residencc consumes? For a 
comprehensive look at how much energy 
you use, try our energy audit in the 
Residential Customer section of 
PeoplesEnergy.com. You'll receive a Peoples 
Energy profile with rips on how to reduce 
energy usage and save money. lj 

Managing Your Account 
Here's an easy way ro access your acconnr 
fmm home without having so pick up the 
phone. Go to the My Account section of 

account balance or billing history, update 
contact information os e-mail us a billing 
question. 

ii 

t ;  
Peopl&Energy.com and view your : 

Through our wehsite, you can also enroll in 
our popular Budget Payment Plan and 
Automatic Payment Plan or experience the 
convenience of E-bill. 





Name Maxine Johnson 
Service Address 

Service Classification 

3947 W Polk ST FL 1 
Chicago IL 60624-407.0 
Rate 1 -Smal l  Residential Service -Heating 

1.11.1.. G.. 
N o r l l ,  Ih... G., 

l- CAR-RT SORT "CO7.8 

Activity Since Last Bill 
Previous Balance 
Credit 

Delivery Charge 
Customer Charge 
Uirder 50 Therms 9.36375 x 22.35 Therms = 

Environmental Charge $.W610 x 22.35 Therms = 

Gas Charge 5.57120 x 22.35 Therms = 

Taxes 
Stale Tax $30.62 x 0.10 % = 
Chicago Municipal Tax $30.62 x 8.24 % = 
Gas Revenue Tax 5.024 x 22.35 Therms = 

Total Current Charges 

TOTAL BALANCE 

Messages 

19 45 
$8 13 

SO 03 
52 52 
$0 54 

93 119 
SEPOCThOUOEC A h  fEBUUIIPqMAI1"::JLilJG SEP 

533.71 2002 1003 

Of the Total Balance, 
in the Amount Due, 

$200 .OO is in dispute and is not included 

$14.26 ] Summary of TOUI Current Charges 
IO0 .I,, 

To help manage your energy costs, Peoples Energy recommends that you take steps 
today to conserve energy and weatherize your home. See the enclosed Energize 
insert for tips 

.I 
SEPOCTNOVOEC JAN FEBMIRAPRMAYJUN JULIUO SEP 

2 0 0 2  2003 

See back of bill for definitions of terms used 
on this bill. 

. .,.. 113 
Your service is p r D v i M  by Pmples Gas. a subsidiafy or Peoples Energy Corporatioil. "Pwpies EnegY" is a Service ma* and trade name licensed to Pmples Gas. 

PEtd P L E S NO PAYMENT DUE 
E N E G y. ACCOUNT NUMBER: 2 5000 1347 5240 

Yes. I w u l d  like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar to my payment. Check this box -> fJ I 

PEOPLES ENERGY I= CHICAGO IL 60687-0001 

- Please do not wite or stqmp below lhis line. 

~325000L3475240000000000000000000000 



Ser ce Aauiess 3947 W Po I( ST FL 1 

Set. ce C ass I catuo 

Aclivity Since Last Bill 
I%?,,> ,I Ba ,me 
Ba aice 514.26 Therm Conversion 

Chcago - 6062.3-4020 
Rate 1 . Small Residential Service . Heating 

, .. . .., :<; i 1 

22.35 Therms " 

514 2G 

,' 22 x 1.016 BTU Faclar = 
Delivery Cltarge . ..'.'. . 

C8.91ume~ Charqe 59 45 Average bdty Od 2002 Ocl2W3 
uII I I I : l  ,u l l l C l l l i i  5 36375 I 22 35 Tneirms = 88 1 Therms Used 2 01 .?? 

$1758 

Environmenlal Charge $00660 x 2 2 3 5  Therms = $0 15 

Gas Charge 0 55330 x 2 2 3 5  Therms = $1237 

Ctxago Municipal Tax $30 10 x 8 2 4  7 0  = $2 48 

Slate Gar Reveriue Tax P 024 x 2 2 3 5  Therms = $0 54 

T d ~ e s  

Slale Tax $30 10 x 0 1 0  % = $0 03 

$3 05 

Total Current Charges 

TOTAL BALANCE 

OCTNOVOEC JAN FEBMAAAPRMAI IUN JULAUG SEP OCT 

$33.15 2002 2003 

I $47.41 I Summary of Total Current Charges 
lD0li",.t 

Messages 155 

Of the Total Balance. $200.00 is in dispute and is not included 
124 

93 

6 2  

3 1  

0 

in the Amount Due. 

Conserve. Weatherize. Save. To help manage your energy costs, take steps 
today to weatherize your home. See the enclosed inserts for tips to help you 
prepare for winter. OCTNOYOEC JAN fEBM*R*PRM*" IUN JUL AUC SEP OCT 

1 0 0 2  2003 

See back of bill for definitions of terms used 
o n  this bill. 

Your selvice is provide3 by Pmples Gas. a subsidiary orPwpies Energy Corporatiom 'Peoples Eneqy" is a sewm ma* and trade name licensed to Peopis Gas. 

I'E tdP L E s 
P.".,.< (.., 

NO PAYMENT DUE 
E N E I<  G Y. ACCOUNT NUMBER: 2 5000 1347 5240 
NO,," T h o r e  G . l  

l- CAR-RT SORT "C028 
Yes, I wu ld  like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund rvhich helps low-income customers pa energy bills 
I have added one dollar to my payment 

l ~ l l ~ ~ l l ~ ~ ~ ~ l l , , , , l , l , l , , l , l ~ ~ l l l , , , , , l , l l l , ~ ~ ~ l , , l l , , , l , l , l ~ l  
MAXINE JOHNSON 
3947 W POLK ST FL 1 

Check this box -> I= 
CHICAGO IL 606244020 1- 

I- - 
PEOPLES ENERGY 
CHICAGO lL 60687-0001 

-. Please do not wile or stamp below this line 

~ 3 2 5 0 0 0 L 3 ~ 7 5 2 ~ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  


